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*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

Email notification to the tenant 

You will receive an email advising that your name has been added to Residential 
Bonds Online (RBO). The email gives you a link to RBO and tells you how to activate 
your access. 

Register for access to RBO 

1.	 https://tenancies.applyonline.sa.gov.au/rbo/bond – Save the RBO login page as a 
favourite for quick access to RBO. 

Register with RBO 

2. In the section titled ‘Register a new account’, choose a username and password. 
3. Type the words showing in the reCAPTCHA box to prove you are not a robot. 
4. Click on Create. 
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*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

Activate my account 

1. Click the Activate button. 

Activate 

You can now access the task menu by clicking your name on the top right of the 
screen. The menu options you can use are: 

• My account 
• Log out 
• About 

2. Once you activate your access, the screen will update with your bond details, 
and two options will load – Export and Refund. 

Your bond 
Export/Refund 

options 
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*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

Option 1 – printing your bond information from RBO 

1. Click export on the top left side of the screen. 

Export 

2. The print version of your bond information will load. 

Option 2 – requesting a refund 

1. Click refund on the top right of screen to initiate a refund request. The refund 
screen will load. 

Refund 

2. Add any amount claimed by the landlord. 

3. Select your payment method: 

• EFT can take 24 / 48 hours to appear in your account 

• Cheques will take 5-7 working days to arrive, 3 days to clear 

4. Click Settlement Summary declaration if you are claiming the full bond for all 
tenants. 

Add amount of landlord’s claim 

Remaining = balance to go back
 h 

Select payment method and add 
details. 

Make declaration if 
claiming the full bond 

for all the tenants 
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*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

5. A confirmation window will pop up. Check details and click ok. 

Check payment 
details 

6. If the landlord: 

a. accepts the request, you will receive a confirmation email. 

b. rejects your request, you will receive an email giving you more options 
– see image below. 

Bond refund rejection email 

A proposed refund on bond number ‘3876899’ has been declined. Please click on the link to 
view the declined proposal and choose your response. 

If you ‘Withdraw’ your refund claim you can try again with another refund proposal. 

If you ‘Escalate’, you will be forwarding the dispute to the South Australian Civil and 
Administrative Tribunal for resolution. 

http://tom-official.qa.jts/rbo/bond/secure/amin.xhtml:cid=393733255235f356820e3262162656a32656 

Regards 

Residential Bonds Online 
Consumer and Business Services 
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*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

Landlord rejects refund request 

1. Click on the link in the email, the refund screen will load and provide two 
options – ‘Escalate’ or ‘Withdraw’. 

Escalate Withdraw 

Escalate / Withdraw 

Rejection 
information 

2. Select Escalate to refer the matter to the South Australian Civil and 
Administrative Tribunal (SACAT). 

3. Select Withdraw to set up a new refund proposal to the landlord using the 
correct amounts. 
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*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

Landlord / Agent initiates a refund 

1. You will receive an email from RBO advising that your landlord has made a 

bond claim or refund request. 

2. Click on the link in the email to ‘approve/decline’ the request. The refund 

screen will load. 

Add amount of landlord’s claim 

Remaining = balance to go back 
to the tenant 

Select payment method and 
add details. 

Approve/Decline 
options 
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*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

3. Select your payment method: 

• EFT can take 24 / 48 hours to appear in your account 
• Cheques will take 5-7 working days to arrive, 3 days to clear 

4. Click Settlement Summary declaration if you are claiming the full bond for all 

tenants. 

5. a) Click on Approve to accept the refund. 

Approve 

A confirmation window will pop up. Check details and click ok. 

1. b) Click on ‘Decline’ to dispute the claim. 

Decline 
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*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

2. A window will pop up and you will need to provide a reason for not accepting 
the request. The landlord can then adjust the request or escalate to SACAT. 

Updating payment details after the refund has been processed 

1. Log in to RBO and click on your name. A new screen will load. 

2. Click the Tenant tab on the top left side of the screen. 

3. Click the $ on the right of the tenant screen. Options to change your payment 

method load. 

Change payment 

4. Check EFT (electronic transfers) or Cheque/forwarding address, and update 

the information. 
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*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

5. Click orange ‘save’ icon. 

SAVE 

6. A confirmation window will pop up. Check the payment details and click OK. 

Refund payments 
EFT payments take 24-48 hours to appear in your account. 

Cheques take 7-10 working days to receive. 
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*landlord includes landlord, agent and proprietor 

* tenant includes tenant and resident 

More information
 
Consumer and Business Services 
sa.gov.au/residentialbonds 
Phone 8204 8519 
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